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Lok Sevaon Ke Pradan Ki Guarantte Adhiniyam. 2011 (2011 Ka
Adhiniyam Sankhyank 23):-

(Authorised English Translation)
THE RAJASTHAN GUARANTEED DELIVERY OF
PUBLIC SERVICES ACT, 2011
(Act No. 23 of 2011)

[Received the assent of the Governor on the 21% day of
September, 2011]

An

Act
to provide for the delivery of certain services to the people of the
State by public authority within stipulated time limits and for
matters connected therewith and incidental thereto.

Be it enacted by the Rajasthan State Legislature in the
Sixty-second Year of the Republic of India. as follows:-

1. Short title, extent and commencement.- (1) This Act
may be called the Rajasthan Guarantéed Delivery of Public
Services Act, 2011. '

(2) It shall extend to the whole of the State of Rajasthan.

(3) It shall come into force on such date, as the State
Government may, by notification in the Official Gazette, appbint.

2. Definitions.- In this Act, unless the context otherwise
requires.-

(a) “designated officer” means an officer notified as
such for providing a service under section 3;

(b) “eligible person™ means a person who is eligible for
obtaining a notified service; :

(c) “first appeal officer” means an officer who is
notified as such under section 3;

(d) “prescribed” means prescribed by rules made
under this Act;

(e) “public authority” means the -State Government and
its departments and includes any authority or body or
institution established or constituted by or under any
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